
R48 Known Issues - Jan 31

Item ID
Date Added 

to List

Detected on 

Date
Summary Application Module Priority Resolution Date Work-Around Description Release Notes

12998 1/31/2019 1/28/2019

FC Statements (10 to date) checked from 

the dashboard cannot be finalized if the 

user doesn't complete verification section. 

Related to INC3882128. 

PostalOne!

Domestic 

Statement 

Processing

03-High 2/3/2019

Customer can re-enter the statement; leave the old statement to go to 

"dormant'; for the new statement, do not check in from the Dashboard, 

and do not exit the statement while on the Account Verification page.

12996 1/30/2019 1/30/2019

Zone Calculator is not Applying the Priority 

Mail APO/FPO Zone Exceptions for First-

Class Package Services.

PostalOne!

Domestic 

Postage 

Processing

03-High 2/10/2019 No workaround.
Zone Calculator is not Applying the Priority Mail APO/FPO Zone 

Exceptions for First-Class Package Services.

12992 1/29/2019 1/29/2019
Postal One! Production Returns 

Transactions Missing Total Pieces to EPS.
PostalOne! Interface 02-Medium 2/10/2019 The mailers can use Postal Wizard reports to pull these details.

Postal One! Production Returns Transactions Missing Total Pieces to 

EPS. Mailer can use Postal Wizard reports to pull these details.

12986 1/28/2019 1/28/2019

Scan Based Payment (SBP) - Update the 

mailing date for manifested package with 

scan received > 120 days later and into new 

rate case.

PostalOne!
Scan Based 

Payment
03-High 2/3/2019 No workaround.

Scan Based Payment (SBP) - Update the mailing date for manifested 

package with scan received > 120 days later and into new rate case. 

There is no workaround, resolution date is 2/3/2019.
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